Q. What if I change banks?
A. If you plan to change banks, please call
(530) 273-6185 promptly. Then, you
simply complete and sign a new
Authorization Form and attach a voided
check from your new account.
Q. What if I want to cancel the electronic
funds transfer?
A. Anytime you wish to stop the automatic
payment, you may do so in writing the
NID Customer Service and asking that
your account be removed from
electronic funds transfer.

bill which reads “This amount will be
paid by electronic transfer” you will
know you are on electronic funds
transfer.

NID Electronic Funds Transfer Service

Q. Why do I need to attach a preprinted,
voided check to the enrollment form?
A.

Attaching a pre-printed, voided check is
required to ensure all bank account
information is correct. It helps to avoid
mistakes which may slow down the
process.

Q. What is the cost to me?
A.

There is no cost to the customer.

Q. Why does NID offer electronic funds
transfer?
A. First and foremost, it is convenient for
our customers. In addition, payments are
made in a timely manner. Finally,
electronic payments reduce
administrative costs, thus helping to
keep rates down.

Visit our website at:

www.nid.dst.ca.us

Q. How do I sign up?
A. You will need to complete the
Authorization Form, attach a voided
check and mail or deliver it to the NID
Customer Service. NID will then make
the necessary changes to your water
account and send the information to
your bank. Enrollment may take up to
one full billing cycle, so remember to
keep making payments until you receive
the confirmation message on your utility
statement. When you receive the first
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Q

What is electronic funds transfer?

A.

Electronic funds transfer is
authorization that you give NID to
electronically charge your bank
account to pay your water bill. You
give authorization one time, and from
then on your water bill will be paid
automatically.

Q. How do I benefit from the electronic
funds transfer?
A. It saves worry, aggravation and
money. You no longer have to worry
about getting your check written,
mailing your payment or driving to
pay the bill. The bill will always be
paid on time even when you are away
from home, so you never have to worry
about your water being turned off or
incurring late charges. You will save
postage and fuel costs and you do not
have to write as many checks. You
never have to get out in bad weather
to pay your bill nor do you have to
worry about your payment getting lost
in the mail.
Q. What do I do if I have a question about
my bill?
A. Each bill you receive will be marked
“This amount will be paid by electronic
transfer.” You have seven days after
the bill date to call NID Customer
Service at (530) 273-6185 to discuss
any concerns. If needed, we can
correct the bill before it is sent to the
bank and drafted from your account.
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ELECTRONIC FUNDS TRANSFER AUTHORIZATION
FOR PAYMENT OF WATER BILL CHARGES
NID Account #: ___________________________
CUSTOMER
INFORMATION
Please Fill-In

Name on NID Account:
Service Address:
Mailing Address (if different than service address):
Home Phone:

Other Phone:

Note: A separate authorization form is required for each NID account
A VOIDED CHECK MUST BE ENCLOSED TO PROCESS YOUR APPLICATION

BANK ACCOUNT
Type of Account: (Please Check One)
INFORMATION
Account #:
Name of Bank:
Please Fill-In
Branch Location:

Checking

Savings

Terms and Conditions
I hereby authorize Nevada Irrigation District to deduct funds from my account at the above
indicated financial institution to pay my water bill 14 days after the bill is issued. I understand
that I may stop electronic funds transfer service by notifying Nevada Irrigation District and my
financial institution in writing one month prior to my next billing cycle. If necessary, my financial
institution may also discontinue participation. I further understand that if two payments are
returned because of insufficient funds within a twelve-month period my participation in the
electronic funds transfer program may be automatically cancelled. Additionally, payments
returned due to insufficient funds are subject to return check fees and late payment penalties.
By authorizing transfer of funds from my account, I acknowledge that payment of my water bill
remains my sole responsibility. I agree and understand that Nevada Irrigation District cannot be
responsible for any failures of my financial institution to transfer funds, my failure to maintain
sufficient funds in the paying account, or for any failure of transfer due to problems arising from
the electronic funds transfer system.

Signature:

Date:

